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1. personalur monacemTa dacvis politikis CarCoebi  

personalur monacemTa dacvis winamdebare politika (SemdgomSi – “politika”), 
gamoiyeneba im informaciis mimarT, romelic miRebulia kompaniis im vebgverdis, 
mobiluri aplikaciebis, vijetebis da sxva interaqtiuri saSualebebiT, da 
saidanac am saitis (SemdgomSi–“saiti”) momxmareblebs (SemdgomSi– 
“momxmareblebi”) wvdoma aqvT winamdebare politikaze.  

winamdebare wesebi aRwers imas, Tu “orfliem jorjia” (SemdgomSi Oriflame) 
rogor operirebs fizikur pirTan pirdapir an iribad dakavSirebuli nebismieri 
personaluri informaciiT (SemdgomSi – “personaluri manacemebi”), maTTvis 
saitis gamoyenebiT, momsaxurebis gawevis miznebisaTvis.  

momxmareblebi moicavs yvela im fizikur pirebs, romlebic ukavSirdebian saits 
da iyeneben mas.  

 Mmomxmareblebi, pirdapir, ise rogorc aRwerilia winamdebare politikaSi, 
eTanxmebian maTi piradi monacemebis damuSavebas. damuSaveba niSnavs nebismier 
qmedebas (operacias), an operaciebis erTobliobas, romlebic xorcieldeba 
personalur monacemebTan mimarTebaSi, damuSavebis avtomatizirebuli 
saSualebebis gamoyenebiT, an maT gareSe. maT Soris:  personaluri monacemebis 
Segroveba, Cawera, sistematizacia, dagroveba, Senaxva, dazusteba (ganaxleba, 
cvlileba), amoReba, gamoyeneba, gadacema (gavrceleba, wvdomis micema), dablokva, 
waSla, ganadgureba.    

winamdebare politika ZalaSia 2018 wlis 25 oqtombridan  

2. makontrolebeli da damamuSavebeli pirebi  
 

• sargeblobs ra saitiT, da aRiarebs misi moxmarebis pirobebs, momxmarebeli 
calsaxad eTanxmeba misi personaluri monacemebis damuSavebas, im 
saSualebebiT da ise, rogorc aRwerilia winamdebare politikaSi.  

• qveyanaSi arsebuli personaluri monacemebis dacvis Sesaxeb kanonis 

(საქართველოს კანონი პერსონალურ მონაცემთა დაცვის შესახებ, დოკუმენტის ნომერი 

5669, მიღების თარიღი 28/12/2011) daculobis miznebisaTvis, personalur 
monacemTa operatorad gvevlineba kompania Sps “orifleim jorjia”, 
romlis misamarTia: saqarTvelo. Tbilisi, 0102, aRmaSeneblis gamz. # 61.  

• Oriflame momxmareblebis personalur monacemebs amuSavebs Oriflame-Tan 
SeTanxmebiT gaTvaliswinebuli momsaxurebis misawodeblad da winamdebare 
politikis principebis Sesabamisad.  

 



 

3.  personalur monacemTa Segroveba.  
 

saitze registraciisas, momxmareblebi TavianTi dasturiT eTanxmebian 
winamdebare pilitikis pirobebs da TavianTi personaluri monacemebis 
damuSavebas, winamdebare politikis pirobebis Sesabamisad.  amasTanave, isini 
eTanxmebian maTi personaluri monacemebis damuSavebas Oriflame-s serverebze, 
romlebic ganTavsebulia saqarTvelos teritoriaze, da agreTve maTi SemdgomSi 
(personaluri monacemebis Segrovebis Semdeg) transsazRvrul gadacemas   
kompania Oriflame-s serverebsa da monacemTa Senaxvis sistemaze, romlebic 
ganTavsebulia  CexeTSi (evrokavSiri), qveyanaSi, romelic uzrunvelyofs 
personalur monacemTa subieqtebis adekvatur dacvas, rogorc amas 
iTvaliswinebda saitze registraciiasas gacxadebuli Tanxmoba.. 

im SemTxvevaSi, Tu personaluri monacemebi gadaecema im qveynebs, romelTac ar 
gaaCniaT subieqtebis personaluri monacemebis adeqvaturi dacva, am SemTxvevaSi 
Oriflame valdebulia winaswar miiRos momxmarebelTa werilobiTi Tanxmoba aseT 
gadacemaze da agreTve dadgindes, ramdenad uzrunvelyofs aRniSnuli mxare 
monacemTa dacvas, ise rogorc amas saqarTvelos kanonmdebloba iTvaliswinebs. 
an personaluri monacemebis gadacema ganaxorcielos sxva gzebiT, romlebic 
Seesabameba saqarTvelos kanonmdeblobas.   

personaluri monacemebis damuSaveba xorcieldeba ara umetes im periodisa, rasac 
iTvaliswinebs am politikaSi ganmartebuli maTi damuSavebis miznebi (garda 
saqarTvelos kanonmdeblobiT gansazRvruli SemTxvevebisa).   

 

Oriflame SesaZloa daamuSaos Semdegi personaluri monacemebi: 

• eleqtronuli fostis misamarTi (imisda mixedviT Tu ra momsaxurebaa 
gamoyenebuli), zogjer iseTi finansuri informacia, rogoricaa Tqveni 
sakredito baraTis nomeri, an sabanko angariSi; 

• angariSis gasagzavnad, warsadgenad saWiro informacia, an momxmareblis 
mier mowodebuli produqciis SeZenisa da miwodebisaTvis saWiro sxva 
informacia; 

• saitis saSualebiT miRebuli da Oriflame-Si gagzavnili Setyobinebebi; 
• sxva informacia, rac momxmareblis Oriflame-s saitTan urTierTqmedebas 

Seexeba, Oriflame-s saitze stumrobis da programebisa da mowyobilebebiT 
sargeblobis sayovelTad xelmisawvdomi informaciiT sargeblobis 
statistikis Sedegebi; 

• damatebiTi informacia, romelsac orifleimi momxmarebelisagan iTxovs 
maTi identifikaciisaTvis (magaliTad, SesaZloa orifleimma moiTxovos 
momxmareblis eleqtronuli misamarTis da telefonis nomris 
verifikacia). 

 
 
 
 
P4. personaluri monacemebis damuSavebis miznebi   



 
Oriflame-s mTavari mizani personaluri monacemebis damuSavebisas – 
momxmareblebis usafrTxo da efeqturi momsaxurebaa. Mmomxmareblebi 
eTanxmebian, rom orifleims SeuZlia gamoiyenos maTi personaluri monacemebi 
Semdegi miznebisaTvis: 

• klientebisaTvis momsaxurebis miwodeba da daxmarebis gaweva, momxmareblis 
moTxovnis safuZvelze; 

• sadavo sakiTxebis gadaWra, gadasaxdeli Tanxebis agroveba (produqciisa 
da momsaxurebis safasuris anazRaureba) da xarvezebis aRmofxvra; 

•  individualuri midgoma, analizi da momsaxurebis srulyofa, 
informaciuli Sevseba da Oriflame-s reklama; 

• momxmareblebis informireba Oriflame-s produqciis, miznobrivi marketingis, 
momsaxurebis ganaxlenis da sareklamo winadadebebis Sesaxeb, 
momxmareblis informaciuli upiratesobebis Sesabamisad.  

• marketinguli informaciis eleqtronuli fostiT da sms Setyobinebebis 
saSualebiT dagzavna (ris miRebazec, momxmarebels, nebismier dros 
SeuZlia uari ganacxados momxmareblis parametrebis SecvliT an 
imoqmedos miRebul SetyobinebebSi miTiTebuli instruqciis Sesabamisad)   

 

• personaluri monacemebis Sedareba maTi, mesame mxaris mier, 
gadamowmebis da sizustis dadgenis mizniT; 

 
jildod miRebuli mogzaurobebis organizeba (bileTebis SeZena, sastumroebis 
dajavSna, vizebiT uzrunvelyofa)



 

5. marketingi 

Oriflame ar yidis da marketinguli miznebisaTvis, momxmareblis cxadad 
gamoxatuli Tanxmobis gareSe, maT personalur monacemebs ar gadascems mesame 
pirebs.  

Oriflame-s, momxmareblis personaluri monacemebi, SeuZlia gaaerTianos sxva 
momxmarebelebis informaciasTan, agreTve Oriflame-s mier sxva kompaniebidan 



 

miRebul informaciasTan da gamoiyenos isini momsaxurebis gasaumjobesebis, 
personifikaciis, informaciis Sevsebisa da reklamisaTvis.  

Tu momxmareblebs ar surT marketinguli Setyobinebebis miReba Oriflame-dan, maT 
nebismier dros SeuZliaT uari ganacxadon momxmareblis parametrebis SecvliT 
an imoqmedon miRebul SetyobinebebSi miTiTebuli instruqciis Sesabamisad    

6. kompania Oriflame-s momxmarebelTaPpersonaluri informaciis 
miwodeba/wardgena 

Oriflame-s, SeuZlia miawodos personaluri monacemebi momsaxurebis gawevis, 
kanonmdeblobiT dadgenili moTxovnebis Sesabamisad, uflebamosili 
saxelmwifo organoebis moTxovniT, an vinmes uflebebis, sakuTrebis da 
usafrTxoebi dacvis mizniT.   

Oriflame-s, aseve SeuZlia momxmarebelTa personaluri monacemebis gadacema 
mesame mxarisaTvis:  

• komerciul saqmianobaSi xelisSemwyob provaiderebs, romlebTanac 
vTanamSromlobT xelSekrulebis safuZvelze (mag: TaRliTobis mokvleva, 
Tanxebis amoReba, klientebis da konsultantebis momsaxureba);  

• sxva mesame mxareebs, romlis Sesaxebac, momxmarebeli pirdapir sTxovs   
Oriflame-s, gadasces Tavisi personaluri monacemebi (an romelTa 
Sesaxebac momxmareblebi pirdapir arian informirebulni da eTanxmebian 
maT mier specialuri momsaxurebis miRebisas); 

• saitis sxva momxmareblebi (vis struqturaSic, registrirebulia 
momxmarebeli);  

• satransporto da sakuriero kompaniebs (produqciis mitanis 
uzrunvelsayofad);  

• provaiderebs, romlebic uzrunvelyofen marketinguli informaciis, 
eleqtronuli fostiT da sms-iT SetobinebebiT momsaxurebas;  

• samarTaldamcav organoebs, sxva saxelmwifo uwyebebs an mesame pirebs, 
sisxlis samarTlis gamoZiebis farglebSi informaciis moTxovnis, sxva 
arakanonieri saqmianobis, an sxva nebismieri iseTi saqmianobis   
sapasuxod, romelTa Sedegadac SesaZloa dadges Oriflame-s an 
momxmareblebis pasuxismgebloba dadgoma. kompania Oriflame-s mier 
miwodebuli personaluri monacemebi, SesaZloa Seicavdes momxmareblis 
saaRricxvo monacemebs da aseve saaRricxvo monacemebis istorias, 
saxels, qalaqis dasaxelebas, telefonis nomers, eleqtronuli fostis 
misamarTs da sxva iseT informacias, romelic Oriflame-s 
Sexedulebisamebr, am moTxovnas. Seesabameba;      



 

• sxva iuridiul pirebs, Tu Oriflame gegmavs Serwymas, an mTel mis aqtivebs 
iZens mesame mxare (aseT SemTxvevaSi orifleimi moiTxovs, rom axali 
garTianebuli iuridiuli piri asrulebdes yvela im valdebulebas, rac 
gaTvaliswinebulia momxmarebelTa personalur monacemTa dacvis 
winamdebare politikiT. Tu maTi personaluri monacemebi, SesaZloa, 
gamoyenebuli iqnas am politikis sawinaaRmdegod, momxmarebeli, amis 
Taobaze, winaswar iqneba informirebuli).    

zemoaRniSnulis SezRudvis gareSe, Oriflame cdilobs ra pativi sces 
momxmarebelTa pirad informacias, aranair sxva SemTxvevaSi ar gadascems 
personalur informacias, samarTaldamcav organoebs, sxva samTavrobo 
uwyebebs, an sxva mesame pirebs, maTi moTxovnis gareSe, maTTvis kanoniT 
miniWebuli uflebebis farglebSi. Ggarda im SemTxvevebisa, rodesac Oriflame 
keTilsindisierad miiCnevs personaluri monacemebis miwodeba aucilebelia 
momxmarebelTa sicocxlis, janmrTelobis an sxva sasicocxlo interesebis 
dasacavad, fizikuri da iuridiuli pirebis qonebrivi zianis Tavidan 
asacileblad, agreTve savaraudo ukanono saqmianobis aRsakveTad.            

Tu momxmarebleblebi, saits saerTo kompiuteridan uerTdebian, an kompuiteri 
internet-kafeSia, momxmareblis garkveuli monacemebi, iseTi rogoricaa 
momxmareblis identifikatori, an Setyobinebebi Oriflame-dan, SesaZloa xiluli 
gaxdes sxva pirebisaTvis, romlebic momxmareblis Semdeg iyeneben am 
kompiuters.   

7.  cookie - ფაილები   

Oriflame iyenebs garkveuli veb-gverdebis e.w. cookie-failebs (momxmareblis 
kompiuterze ganTavsebuli da Senaxuli patara failebi,), romlebic gvexmareba 
informaciuli nakadis analizSi. amasTanave, isini gamoiyeneba momsaxurebis 
individualuri parametrebisTvis, informaciis Sesavsebad da reklamisaTvis, 
agreTve, reklamis efeqturobis gansasazRvrad da saimedoobisa da 
usafrTxoebis uzrunvelsayofad. 

garkveuli cookie-failebi Seicaven personalur monacemebs - magaliTad, 
Rilakze “damimaxsovre me” xelis daWeris SemTxvevaSi, Semdgomi Sesvlisas, 

cookie-faili imaxsovrebs momxmareblis saxels. Ucookie-failebis umetesoba, ar 
agrovebs imaxsovrebs momxmareblis maidentificirebel monacemebs. amis 
nacvlad, isini, imaxsovreben ufro zogad informacias, iseTs rogoricaa: 
saitze Sesvlis meTodi, Oriflame-s veb-gverdis gamoyeneba da momxmareblis 
Cveulebrivi adgilsamyofeli.  Oriflame gTavazobT garkveul momsaxurebas, 

romelzedac wvdoma SesaZlebelia mxolod cookie-failebis meSveobiT.  

zogadad, cookie-failebi asruleben oTx sxvadasxva funqcias.  

• ZiriTadi cookie-failebi.  

zogierTi cookie--faili, Zalian mniSvnelovania, saitze samuSaod. magaliTad, 
isini, Oriflame-s exmarebian momxmareblis identificirebaSi da amiT 
uzrunvelyofen momxmareblis wvdomas saitze. Tu, registrirebuli 

momxmarebeli, gamorTavs cookie -failebs, veb-saitis zogierT gverdze 
wvdoma, misTvis SesaZloa SeuZlebeli aRmoCndes.   

 

 



 

• saeqspluatacio cookie-failebi. 

sxva cookie-failebi, SesaZlebelia, gamoyenebul iqnas imis analizisaTvis, Tu 
rogor iyeneben momxmareblebi saits, agreTve saitis warmadobis 
monitoringisaTvis. Eie, saSualebas aZlevs Oriflame-s, uzrunvelyos maRali 
xarisxis momsaxureba individualuri parametrebis SerCeviT, agreTve, swrafi 
identificirebis da nebismieri warmoqmnili problemis swrafad gasworebis 

gziT. magaliTad, saeqsploatacio cookie-failebi, SesaZlebelia, gamoyenebuli 
iqnas, yvelaze popularuli gverdebis gamosavlenad da imis gansasazRvrad, Tu 
zogierTi gverdebi, ratom iReben Setyobinebebs Secdomebis Sesaxeb. saitze 

stumrobis istoriis safuZvelze, es cookie-failebi, SesaZloa, gamoyenebuli 
iqnas, momxmareblisaTvis saintereso produqtebisa da momsaxurebis saxeebis 
gansasazRvrad.   

• funqcionaluri cookie-failebi 

funqcionaluri cookie-failebi gamoiyeneba imisaTvis, rom Oriflame-is saitma, 
SeZlos imis damaxsovreba, Tu momxmarebeli ras aniWebs upiratesobas.  

 

• qcevaze orientirebuli sareklamo cookie-failebi 

Oriflame-s SeuZlia, gamoiyenos cookie-failebi momxmareblebisaTvis reklamis 
misawodeblad, maTi interesebis Sesabamisad. amasTanave, Oriflame-s SeuZlia 

gamoiyenos mesame pirebis cookie -failebi bazris kvlevis, Semosavlebis შესახებ 
informaciis misarebad, saitis funqcionirebis gasaujobeseblad da agreTve, 
arsebuli wesebisa da saavtoro uflebebis dacvis politikis monitoringis 
mizniT.  

momxmareblebs, yovelTvis SeuZliaT, uari Tqvan cookie-failebze, Tu, maTi 
brauzeri amis saSualebas iZleva, Tumca, aman SesaZloa xeli SeuSalos maT 
mier, Oriflame-s zogierTi sistemis gamoyenebas. 

detalurd, imis Sesaxeb, rogor SeiZleba cookie-failebis gamorTva, ix. aq 
(http://www.allaboutcookies.org/manage-cookies/).  

8 . spamis, jaSuSuri programuli uzrunvelyofis, an 
informaciis Segnebulad damaxinjebis akrZalva 

Oriflame da momxmareblebi ar dauSveben spams. Mmomxmareblebi uzrunvelyofen 
TavianTi, rogorc momxmareblis iseT parametrebs, romlis meSveobiTac isini 
upuratesobas aZleven Oriflame-Tan urTierTobis dros. Oriflame avtomaturad 
axorcielebs spamis skanirebas da aseve aqvs SesaZlebloba xeliT, SerCeviT 
Seamowmos nebismieri Setyobineba masSi spamis, virusebis, fiSinguri Setevisa 
da sxva damazianeblebis, agreTve arakanonieri, an akrZaluli informaciis  
aRmosaCenad. AamasTanave, Oriflame mudmivad ar inaxavs, am instrumentebis 
gamoyenebiT gagzavnil informacias. 

Oriflame ar miawodebs/gadascems da ar yidis am eleqtronul misamarTebs 

http://www.allaboutcookies.org/manage-cookies/


 

.  

9. saaRricxvo monacemebis dacva  

momxmareblebis parolebi-es aris maTi saaRricxvo Canawerebis gasaRebebi. 
momxmareblebma unda gamoiyenon cifrebis, asoebis da specialuri 
simboloebis unikaluri kombinacia. akrZalulia sakuTari parolis 
gadacema/gamJRavneba   Oriflame-Si sxva pirebisaTvis. Tu momxmarebelma mainc 
gaando Tavisi paroli da personaluri monacemebi mesame pirebs, mas unda 
axsovdes, rom mas ekisreba pasuxismgebloba, misi saaRricxvo monacemebis 
meSveobiT ganxorcielebul yvela qmedebaze. Tu momxmarebeli dakargavs 
kontrols sakuTar parolze, igi dakargavs sakuTari personaluri 
monacemebis marTvis SesaZleblobas. maSin is iZulebuli iqneba, 
samarTlebrivad agos pasuxi, misi saxeliT Cadenil yvela qmedebaze.  amridag, 
Tu momxmareblis paroli, raime mizeziT safrTxis winaSea, man dauyovnebliv 
unda acnobos Oriflame-s da Secvalos sakuTari paroli.  Oriflame arasodes ar 
iTxovs momxmareblis parols, garda saitze wvdomis micemis procesis 
gavlisaTvis. Oriflame-s TanamSromlebi, informaciis daculobis 
TvalsazrisiT, SezRudulni arian damatebiTi moTxovnebiT.   

10. momxmarebelTa personalur monacemebze wvdoma, Semowmeba da 
Secvla.      

momxmareblebs SesaZlebloba aqvT daaTvalieron, Seamowmon da Secvalon 
personaluri monacemebis Ziritadi (umetesi) nawili. amisaTvis unda Sevidnen 
saitze. zogadad, Oriflame, xeliT ar cvlis momxmareblebis personalur 
monacemebs, radganac momxmareblebis identifikacia distanciurad, SesaZloa, 
rTuli aRmoCndes. amrigad, momxmareblebis personaluri monacemebis 
dazusteba/koreqtireba maTi prerogativaa da am monacemebis sizusteze    
pasuxismgeloba momxmareblebs ekisrebaT.    

Tu momxmarebli mimarTavs Oriflame-is saoperacio ganyofilebas moTxovniT, 
saaRricxvo Canawerebis gauqmebis Taobaze, es Canawerebi daixureba 
maqsimalurad operatiulad, ise rogorc amis SesaZleblobas moqmedi 
kanonmdebloba iZleva. 

Oriflame, daxuruli saaRricxvo Canawerebis personalur monacemebs, 
TaRliTobis Tavidan acilebis, davalianebis amosaRebad, sadavo sakiTxebis 
gadasaWrelad da sxva kanonmdeblobis Sesabamisi qmedebebisaTvis, inaxavs 10 
(aTi) wlis ganmavlobaSi. 

 

11. usafrTxoeba  

momxmareblebis personaluri monacemebi inaxeba Oriflame-s serverebze. Oriflame, 
personalur monacemebs ganixilavs, rogorc Zvirfas aqtivs da sxvadasxva 
meTodebiT (daSifvra, parolebi, fizikuri usafrTxoeba da sxva) inaxavs maT,   
momxmareblebis personalur  monacemebze arasanqcirebuli wvdomisa da 
gamJRavnebisagan dasacavad. Tumca, Oriflame uSvebs, rom SesaZlebelia 
momxmarebelsa da saits Soris pirad urTierTobaze arasanqcirebuli wvdoma, 
ris aRmosafxvreladac Oriflame, Yyvela, mis xelT arsebul saSualebebs 
mimarTavs.   

 

 



 

12. Mmesame pirebi 

Tu sxva ram ar pirdapir aris miTiTebuli winamdebare politikaSi, es 
dokumenti exeba mxolod kompania Oriflame-s momxmareblebis mier mowodebuli 
personaluri informaciis dacvas.  Tu momxmareblebi, TavianT personalur 

informacias, umJRavneben sxva pirebs (gareSe cookie-failebis da internet- 
saitebis CaTvliT), amgvari gamoyenebisaTvis da personaluri informaciis 
gamJRvanebisaTvis, SesaZloa gamoyenebul iqnas sxva wesebi.   

Oriflame  ar akontrolebs mesame mxaris personaluri informaciis dacvis 
politikas. Mmesame mxaresTan urTierTobaSi, momxmareblebis mimarT gamoiyeneba 
im, mesame mxaris politika. Oriflame urCevs momxmareblebs, daazustos es aspeqti, 
mesame mxarisaTvis Tavisi personaluri monacemebis gadacemamde. 

 

13. Ppersonalur monacemTa politikis cvlileba 

Oriflame  uflebas itovebs, nebismier dros, sawarTvelos kanonmdeblobis 
dacviT, Seitanos cvlilebebi  winamdebare personalur monacemTa dacvis 
politikis, im nawilSi, romelic monacemTa damuSavebas da dacvas exeba. 
cvlilebebi, avtomaturad Seva ZalaSi, politikis saitze ganTavsebis dRidan. 
saitiT sargeblobis gagrZeleba, ganixileba rogorc momxmareblis Tanxmoba.   

momxmareblebisaTvis rekomendirebulia regularulad gaecnon politikas, 
gansakuTrebiT, personaluri monacemebsi gagzavnis win.   

 

14. Kkontaqtebi  

personalur monacemebTan dakavSirebuli moTxovnebisa da momarTvebis 
damuSavebasTan dakavSirebiT, kanonieri uflebebis dacvis mizniT, momxmareblebs 
SesaZlebloba aqvT mimarTon:  

eleqtronuli formiT, Semdeg misamarTze: Info@Oriflame.ge 

werilobiT, Semdeg misamarTze:  saqarTvelo. Tbilisi, 0102, d. aRmaSeneblis gamz. 
61 

 

moTxovnebis formebi. 

• moTxovna - informacia personaluri monacemebs Taobaze 

• ganacxadi – uari personaluri monacemebis damuSavebaze 

• moTxovna - personaluri monacemebis ganadgurebaze  

• moTrxovna - personaluri monacemebis dazustebaze 
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